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LINC FACILITY SERVICES’ CORPORATE OFFICE  
BECOMES ISO 9001:2000 CERTIFIED 

National service provider certifies its business processes assuring consistency and a systematic 
approach to quality management and customer satisfaction 

 
Houston, TX ― December 4, 2006 ― Linc Facility Services, LLC (Linc) announced today that it has 

completed the steps required to achieve ISO 9001:2000 certification of its business processes at its 

corporate office.  Linc sees this step as the first in an overall strategy to achieve standards of quality that 

are recognized and respected throughout the world.  Linc anticipates completing the process for all of its 

critical sites across the United States.   

 

ISO 9000 is a family of ISO (the International Organization for Standardization) standards for quality 

management systems.  ISO 9000 was developed from the British Standards Institution's BS 5750. The 

ISO 9000 standards are maintained by ISO and administered by accreditation and certification bodies.  

ISO 9001:2000 specifies requirements for a quality management system for any organization that needs to 

demonstrate its ability to consistently provide product or services that meet customer and applicable  
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regulatory requirements and aims to enhance customer satisfaction.  Although the standards originated in 

manufacturing, they are now employed across a wide range of other types of organizations, regardless of 

size or industry. 

 

Linc undertook this initiative as a result of its dedication to quality in all facets of its business.  Linc has a 

firm belief in having a dedicated quality management system that supports its customer's quality 

requirements, enhances customer satisfaction, and achieves continual improvement of its performance in 

pursuit of these objectives.  ”Our values and the way we conduct our business is to think like our 

customers and bring a commitment to quality and hard work on their behalf.  Achieving this ISO 

9001:2000 certification reinforces these shared values,” said Phil Rogers, president and CEO of Linc.     

 

About Linc Facility Services 

Headquartered in Houston, Texas, Linc is a business-to-business productivity partner and a leader in 

technology and high-value facility services. Since 1979, Linc has been delivering services to a diverse 

range of corporate, institutional, and government clients throughout the United States and around the 

world. Through a network of regional offices, Linc and its subsidiaries provide differentiated and 

innovative facility management solutions that drive quality, efficiency, and a reliable means to superior 

results. As a “partner in productivity” Linc’s goal is to deliver solutions that enable its clients, from 

airports and military installations to financial institutions and manufacturing plants, to save valuable time 

and money and operate at their highest levels of performance.  For more information about Linc and the 

services it offers visit www.lincfs.com.  
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About The Linc Group  

With its headquarters in Houston, TX, and Irvine, CA, TLG is the most innovative provider of 

comprehensive facility performance services nationwide. Structured from three established industry 

leaders — Linc Facility Services, Linc Network, and Linc Mechanical Services — TLG unites the 

companies through a unique business methodology and technology framework. The result is an efficient, 

best-practices enterprise operation offering the most advanced, profitable service solutions in the industry. 

Collectively, TLG companies service more than 15,000 facilities in 42 states and in select international 

markets through a professional workforce totaling more than 2,400 employees. For more information 

about TLG and its companies, visit www.thelincgroup.com. 
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