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Linc Health, your
trustworthy partner

Managing an organization’s o] mteg rated

infrastructure for success presents faC [ I | ty mMan ag emen t
many challenges for today’s -

health care executives. SO I U t 10NS

® Rising facility and energy costs When you look at our service reputation, our

* Increasingly complex regulations commitment, and our value you will see the

% Mounting deferred maintenance

® Declining productivity Linc Health difference and know that you

= Rapidly changing technology

need not look any further.

Meeting these challenges requires a
competent and trustworthy partner.

Linc Health is
that partner.

Solutions Delivered. Period.






You Expect the Best. Linc Health Delivers.

Knowing that your facility and equipment are in good hands frees you to respond
to current trends while developing solutions for tomorrow’s challenges.

Linc historically leads the facilities industry in the key indicators of
= Client retention (99%)
= Employee retention (>97%)
= Workers compensation modification rate (0.69)

Linc’s nationwide capabilities provide regional support through
= 20 principal offices in strategic markets
= 150 support sites
= 3000 technical employees

Linc Health maintains an impeccable track record of Joint Commission inspections
and regulatory code compliance.
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TCS Adds Value, Delivers Results

Every Total Customer Solution is built upon a foundation of focused
facility and clinical engineering experience, and reinforced by a global
network of technology and innovation.

= Productivity: In addition to Key Performance Indicators (KPIs), our
exclusive Linc Productivity Index (LPI) monitors performance against
our own rigorous standards to improve workforce productivity.

= Technology: We leverage technology with the LincWare™ Business
Technology Suite, our award-winning information management platform
to assure requests, reports, and work flows are processed and available
whenever and wherever they are needed, by us—and you.

= Experience: We have built a platform of best practices over three
decades and established an in-house network of Subject Matter Experts
that support our on-site teams.

= Quality Systems: We recognize the critical need in health care
facilities to focus on quality and safety, and we are committed to
managing your Environment of Care to ensure life safety and
accreditation requirements.

= Proven Methods: Our capped predictable cost model fosters solutions
and leads to a more efficient use of capital by driving down deferred
maintenance and extending equipment life.

Linc’s Total Customer Solution is created in alignment with each customer’s
unique mission and values. We understand the special nature of health care
and that our actions ultimately impact your staff’s satisfaction and patient care.
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325 Hopping Brook Road
Holliston, MA 01746
Phone: 800.248.4624
Fax: 508.893.9501

www.linchealth.com
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Alexandria, VA 22314
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